SOLICITATION / CONTRACT / ORDER FOR COMMERCIAL ITEMS

OFFEROR TO COMPLETE BLOCKS 12, 17, 23, 24, & 30

1. REQUISITION NUMBER
PR300070121

PAGE 1 OF 11

2. CONTRACT NO. 3. AWARD/EFFECTIVE

DATE 08/16/2007

4. ORDER NUMBER
DTMA1P07069

6. SOLICITATION ISSUE
DATE

5. SOLICITATION NUMBER

7. FOR SOLICITATION a. NAME

INFORMATION CALL:

8. OFFER DUE DATE/
LOCAL TIME

b. TELEPHONE NUMBER  (No collect
calls)

9. ISSUED BY

CODE | 00091

DOT/Maritime Administration, MAR-380
1200 New Jersey Ave., SE MAR380, W28-201

Washington, DC 20590
TEL: (202) 366-5757 ext.

FAX: (202) 366-3237 ext.

10. THIS ACQUISITION IS

[ ] UNRESTRICTED

SET ASIDE:
SMALL BUSINESS
[ ] HUBZONE SMALL

11. DELIVERY FOR | 12. DISCOUNT TERMS

FOB DESTINATION 10 days %
UNLESS BLOCK IS 20 days %
100.00% FOR | MARKED 30 days %
[ ] SEE SCHEDULE days %

13a. THIS CONTRACT IS A RATED

BUSINESS [ ] ORDER UNDER DPAS (15 CFR 700)
WK 13b. RATING
NAICS:
Size 14. METHOD OF SOLICITATION
STANDARD: [ ] RFQ []IFB [ ] RFP

15. DELIVER TO

CODE | HQ340

DOT/Maritime Administration, MAR-340
1200 New Jersey Ave., SE MAR380, W28-201

Washington, DC 20590
Attn: Donna Seymour

16. ADMINISTERED BY

DOT/Maritime Administration, MAR-380
1200 New Jersey Ave., SE MAR380, W28-201

Washington, DC 20590

CODE | 00091

17a. CONTRACTOR/
OFFEROR
Content Studios, LLC

CODE | * FACILITY
CODE

3851 Highland Oaks, Drive
Fairfax, VA 22033-2029
TELEPHONE NO.(571) 228-9498 ext.

18a. PAYMENT WILL BE MADE BY

oooss
L

CODE

DOT/ Enterprise Services Center (ESC) OFO/FAA, Oklahoma City
MARAD A/P Headquarters Invoices Branch AMZ-150 PO Box 25710
Oklahoma City, OK 73125

17b. CHECK IF REMITTANCE IS DIFFERENT AND PUT SUCH ADDRESS IN

18b. SUBMIT INVOICES TO ADDRESS SHOWN IN BLOCK 18a UNLESS BLOCK

[ ] OFFER BELOW IS CHECKED [ ] SEE ADDENDUM
19. 20. 21. 22. 23. 24.
ITEM NO. SCHEDULE OF SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT

(Use Reverse and/or Attach Additional Sheets as Necessary)

25. ACCOUNTING AND APPROPRIATION DATA

- 70 - X17500 - 0700782 - 21 - 0782 - - GAXX - 9210782 - GA - 025305 - 41 - N762 - 299 - 0000 - 0000 - 00

26. TOTAL AWARD AMOUNT  (For Govt. Use Only)
$67,200.00

[ ] 27a. SOLICITATION INCORPORATES BY REFERENCE FAR 52.212-1, 52.212-4. FAR 52.212-3 AND 52.212-5 ARE ATTACHED. ADDENDA [ ] ARE[ ] ARE NOT ATTACHED

27b. CONTRACT/PURCHASE ORDER INCORPORATES BY REFERENCE FAR 52.212-4. FAR 52.212-5 IS ATTACHED. ADDENDA

ARE[_| ARE NOT ATTACHED

28. CONTRACTOR IS REQUIRED TO SIGN THIS DOCUMENT AND RETURN

COPIES

[] TO ISSUING OFFICE. CONTRACTOR AGREES TO FURNISH AND DELIVER ALL ITEMS
SET FORTH OR OTHERWISE IDENTIFIED ABOVE AND ON ANY ADDITIONAL SHEETS

SUBJECT TO THE TERMS AND CONDITIONS SPECIFIED HEREIN.

29. AWARD OF CONTRACT: REF. OFFER

[] DATED . YOUR OFFER ON SOLICITATION (BLOCK 5),
INCLUDING ANY ADDITIONS OR CHANGES WHICH ARE SET FORTH
HEREIN, IS ACCEPTED AS TO ITEMS:

30a. SIGNATURE OF OFFEROR/CONTRACTOR

3la. UNITED STATES /Of AMERICA (SIGNATURE OF CONTRACTING OFFICER)
‘ NI,

L an—

30b. NAME AND TITLE OF SIGNER  (Type or print)

30c. DATE SIGNED

31b. NAME OF CONTRACTING OFFICER  (Type or print) |31c. DATE SIGNED

Erica L. Williams 08/17/2007

AUTHORIZED FOR LOCAL REPRODUCTION
PREVIOUS EDITION IS NOT USABLE

STANDARD FORM 1449 (REV. 4/2002)
Prescribed by GSA - FAR (48 CFR) 53.212


erica.williams
ELWSign
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19. 20. 21. 22. 23. 24,
ITEM NO. SCHEDULE OF SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT
32a. QUANTITY IN COLUMN 21 HAS BEEN
D RECEIVED D INSPECTED D ACCEPTED, AND CONFORMS TO THE CONTRACT, EXCEPT AS NOTED:

32b. SIGNATURE OF AUTHORIZED GOVERNMENT
REPRESENTATIVE

32c. DATE

32d. PRINTED NAME AND TITLE OF AUTHORIZED GOVERNMENT
REPRESENTATIVE

32e. MAILING ADDRESS OF AUTHORIZED GOVERNMENT REPRESENTATIVE

32f. TELEPHONE NUMBER OF AUTHORIZED GOVERNMENT REPRESENTATIVE

329. E-MAIL OF AUTHORIZED GOVERNMENT REPRESENTATIVE

33. SHIP NUMBER 34. VOUCHER NUMBER

| PARTIALI |FINAL

35. AMOUNT VERIFIED
CORRECT FOR

36. PAYMENT 37. CHECK NUMBER

[] comPLETE [ ] PARTIAL [ ] FINAL

38. S/IR ACCOUNT NUMBER | 39. S/R VOUCHER NUMBER

40. PAID BY

4la. | CERTIFY THIS ACCOUNT IS CORRECT AND PROPER FOR PAYMENT

41b. SIGNATURE AND TITLE OF CERTIFYING OFFICER

41c. DATE

42a. RECEIVED BY  (Print)

42b. RECEIVED AT (Location)

42c. DATE REC'D (YY/MM/DD) 42d. TOTAL CONTAINERS

STANDARD FORM 1449 (REV. 4/2002) BACK



|_| ne ltem Document Number Title Page
Summ ary DTMA1P07069 Technical Support Services 3o0f11
Total Funding: $67,200.00

FYs Fund Budget Org Sub Object Class  Sub Program CostOrg  Sub Proj/Job No.  Sub Reporting Category
70 X17500 0700782 21 0782 GAXX 9210782 GA 025305 41 N762

Division Closed FYs Cancelled Fund

299 0000 0000 00

Line ltem Delivery Date Unit of Total Cost

Number  pescription (Start Date to End Date) ~Quantity Issue Unit Price (Includes Discounts)
0001 Senior ECM Consultant 480.00 HR $140.000 $67,200.00

(08/16/2007 to 02/16/2008)
DOT-wide Correspondence Management System procurement IAW Section C.
Ref Req No: PR300070121
Funding Information:
- 70 - X17500 - 0700782 - 21 - 0782 - - GAXX - 9210782 - GA -
025305 - 41 - N762 - 299 - 0000 - 0000 - 00
$67,200.00
Total Cost: $67,200.00




Document No.

DTMA1P07069

Document Title

Technical Support Services

Page 4 of 4

COMMERCIAL CLAUSES

1
2

SECTION C -- Descriptions and Specifications

Ci1

SECTION G -- Contract Administration Data

G1

Clauses By Reference

Contract Terms and Conditions Required to Implement Statutes or Executive Orders--

Commercial Items

Statement of Work

Submission of Invoices

SECTION I -- Contract Clauses

1.1

Clauses By Reference

TABLE OF CONTENTS

o1 o1 01

10
10
11
11




Document No. Document Title Page 5 of 5
DTMA1P07069 Technical Support Services

COMMERCIAL CLAUSES

1 52.252-02  CLAUSES INCORPORATED BY REFERENCE

This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in full text. Upon
request, the Contracting Officer will make their full text available. Also, the full text of a clause may be accessed electronically at
this/these address(es):

http://lwww.acqnet.gov/far/current/htmlI/FARMTOC.html

http://www.acgnet.gov/far/current/ntml/FARMTOC.html

[Insert one or more Internet addresses]

Clause Title Date
52.212-01 Instructions to Offerors--Commercial Items September 2006
52.212-04 Alt | Contract Terms and Conditions--Commercial Iltems (Feb 2007) | February 2007
- Alternate |
52.212-05 Alt | Contract Terms and Conditions Required to Implement Statutes | February 2000
or Executive Orders - Commercial Items (Aug 2006) - Alternate
[

2 52.212-05 CONTRACT TERMS AND CONDITIONS REQUIRED TO MARCH
IMPLEMENT STATUTES OR EXECUTIVE ORDERS-- 2007
COMMERCIAL ITEMS

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) clauses, which are incorporated in this
contract by reference, to implement provisions of law or Executive orders applicable to acquisitions of commercial items:

(1) 52.233-03, Protest after Award (AUG 1996) (31 U.S.C. 3553).

(2) 52.233-04, Applicable Law for Breach of Contract Claim (OCT 2004) (Pub. L. 108-77, 108-78)

(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting Officer has indicated as being
incorporated in this contract by reference to implement provisions of law or Executive orders applicable to acquisitions of commercial
items:

[Contracting Officer shall check as appropriate.]

(1) 52.203-06, Restrictions on Subcontractor Sales to the Government (Sept 2006), with Alternate I (Oct 1995) (41 U.S.C. 253g
and 10 U.S.C. 2402).

_(2)52.219-03, Notice of Total HUBZone Small Business Set-Aside (Jan 1999) (15 U.S.C 657a).

__(3)52.219-04, Notice of Price Evaluation Preference for HUBZone Small Business Concerns (JULY 2005) (if the offeror elects
to waive the preference, it shall so indicate in its offer) (15 U.S.C 657a).

(4 [Reserved]

___(5)(i) 52.219-06, Notice of Total Small Business Set-Aside (June 2003) (15 U.S.C. 644).
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(i) Alternate | (Oct 1995) of 52.219-6.

___ (iii) Alternate Il (Mar 2004) of 52.219-6.

___ (6)(i) 52.219-07 Notice of Partial Small Business Set-Aside (June 2003) (15 U.S.C. 644).

___ (i) Alternate I (Oct 1995) of 52.219-7.

__ (iii) Alternate 11 (Mar 2004) of 52.219-7.

_(7)52.219-08, Utilization of Small Business Concerns (May 2004) (15 U.S.C. 637 (d)(2) and (3)).
__(8)(i) 52.219-09, Small Business Subcontracting Plan (SEPT 2006) (15 U.S.C. 637(d)(4)).

___ (i) Alternate I (Oct 2001) of 52.219-9.

___ (iii) Alternate Il (Oct 2001) of 52.219-9.

__(9)52.219-14, Limitations on Subcontracting (Dec 1996) (15 U.S.C. 637(a)(14)).

__(10) 52.219-16, Liquidated Damages—Subcontracting Plan (JAN 1999) (15 U.S.C. 637(d)(4)(F)(i)).

_(11)(i) 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business Concerns (SEPT 2005) (10 U.S.C.
2323) (if the offeror elects to waive the adjustment, it shall so indicate in its offer).

____ (i) Alternate I (June 2003) of 52.219-23.

_(12) 52.219-25, Small Disadvantaged Business Participation Program--Disadvantaged Status and Reporting (Oct 1999) (Pub. L.
103-355, section 7102, and 10 U.S.C. 2323).

_(13)52.219-26, Small Disadvantaged Business Participation Program--Incentive Subcontracting (Oct 2000) (Pub. L. 103-355,
section 7102, and 10 U.S.C. 2323).

_(14)52.219-27, Notice of Total Service-Disabled Veteran-Owned Small Business Set-Aside (May 2004).
___(15) 52.222-03, Convict Labor (June 2003) (E.O. 11755).

___(16) 52.222-19, Child Labor-Cooperation with Authorities and Remedies (Jan 2006) (E.O. 13126).

X _(17)52.222-21, Prohibition of Segregated Facilities (Feb 1999).

__X_(18) 52.222-26, Equal Opportunity (MAR 2007) (E.O. 11246).

_ (19) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the Vietnam Era, and Other Eligible Veterans
(SEPT 2006) (38 U.S.C. 4212).

__(20) 52.222-36, Affirmative Action for Workers with Disabilities (Jun 1998) (29 U.S.C. 793).

_(21) 52.222-37, Employment Reports on Special Disabled Veterans, Veterans of the Vietnam Era, and Other Eligible Veterans
(SEPT 2006) (38 U.S.C. 4212).

_(22) 52.222-39, Natification of Employee Rights Concerning Payment of Union Dues or Fees (Dec 2004) (E.O. 13201).

_ (23)(i) 52.223-09, Estimate of Percentage of Recovered Material Content for EPA-Designated Products (Aug 2000) (42 U.S.C.
6962(c)(3)(A)(ii)).

(i) Alternate | (Aug 2000) of 52.223-9 (42 U.S.C. 6962(i)(2)(C)).

__ (24) 52.225-01, Buy American Act—Supplies (June 2003) (41 U.S.C. 10a-10d).
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___(25)(i)52.225-03, Buy American Act—Free Trade Agreements—Israeli Trade Act (NOV 2006) (41 U.S.C. 10a-10d, 19 U.S.C.
3301 note, 19 U.S.C. 2112 note, Pub. L. 108-77, 108-78, 108-286, 109-53 and 109-169.

___ (i) Alternate I (Jan 2004) of 52.225-3.
___ (iii) Alternate Il (Jan 2004) of 52.225-3.
_ (26) 52.225-05, Trade Agreements (NOV 2006) (19 U.S.C. 2501, et seq., 19 U.S.C. 3301 note).

_(27) 52.225-13, Restrictions on Certain Foreign Purchases (Feb 2006) (E.o.s, proclamations, and statutes administered by the
Office of Foreign Assets Control of the Department of the Treasury).

__ (28) 52.226-04, Notice of Disaster or Emergency Area Set-Aside (42 U.S.C. 5150).

__(29) 52.226-05, Restrictions on Subcontracting Outside Disaster or Emergency Area (42 U.S.C. 5150).

__(30) 52.232-29, Terms for Financing of Purchases of Commercial Items (Feb 2002) (41 U.S.C. 255(f), 10 U.S.C. 2307(f)).
_(31) 52.232-30, Installment Payments for Commercial Items (Oct 1995) (41 U.S.C. 255(f), 10 U.S.C. 2307(f)).

_X__(32) 52.232-33, Payment by Electronic Funds Transfer-Central Contractor Registration (Oct 2003) (31 U.S.C. 3332).

__(33) 52.232-34, Payment by Electronic Funds Transfer-Other than Central Contractor Registration (May 1999) (31 U.S.C. 3332).
__(34) 52.232-36, Payment by Third Party (May 1999) (31 U.S.C. 3332).

__(35) 52.239-01, Privacy or Security Safeguards (Aug 1996) (5 U.S.C. 552a).

__ (36)(i) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (Feb 2006) (46 U.S.C. Appx 1241(b) and 10
U.S.C. 2631).

___ (ii) Alternate | (Apr 2003) of 52.247-64.

(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to commercial services, that the Contracting
Officer has indicated as being incorporated in this contract by reference to implement provisions of law or Executive orders applicable
to acquisitions of commercial items:

[Contracting Officer check as appropriate.]

(1) 52.222-41, Service Contract Act of 1965, as Amended (July 2005) (41 U.S.C. 351, et seq.).

_ (2)52.222-42, Statement of Equivalent Rates for Federal Hires (May 1989) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.).

__(3)52.222-43, Fair Labor Standards Act and Service Contract Act--Price Adjustment (Multiple Year and Option Contracts) (NOV
2006) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.).

___ (4)52.222-44, Fair Labor Standards Act and Service Contract Act--Price Adjustment (Feb 2002) (29 U.S.C. 206 and 41 U.S.C.
351, et seq.).

(d) Comptroller General Examination of Record. The Contractor shall comply with the provisions of this paragraph (d) if this contract
was awarded using other than sealed bid, is in excess of the simplified acquisition threshold, and does not contain the clause at 52.215-
2, Audit and Records--Negotiation.

(1) The Comptroller General of the United States, or an authorized representative of the Comptroller General, shall have access to and
right to examine any of the Contractor's directly pertinent records involving transactions related to this contract.

(2) The Contractor shall make available at its offices at all reasonable times the records, materials, and other evidence for examination,
audit, or reproduction, until 3 years after final payment under this contract or for any shorter period specified in FAR Subpart 4.7,
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Contractor Records Retention, of the other clauses of this contract. If this contract is completely or partially terminated, the records
relating to the work terminated shall be made available for 3 years after any resulting final termination settlement. Records relating to
appeals under the disputes clause or to litigation or the settlement of claims arising under or relating to this contract shall be made
available until such appeals, litigation, or claims are finally resolved.

(3) As used in this clause, records include books, documents, accounting procedures and practices, and other data, regardless of type
and regardless of form. This does not require the Contractor to create or maintain any record that the Contractor does not maintain in
the ordinary course of business or pursuant to a provision of law.

(e)(1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c) and (d) of this clause, the Contractor is not required
to flow down any FAR clause, other than those in paragraphs (i) through (vii) of this paragraph in a subcontract for commercial items.
Unless otherwise indicated below, the extent of the flow down shall be as required by the clause--

(i) 52.219-8, Utilization of Small Business Concerns (May 2004) (15 U.S.C. 637(d)(2) and (3)), in all subcontracts that offer further
subcontracting opportunities. If the subcontract (except subcontracts to small business concerns) exceeds $550,000 ($1,000,000 for
construction of any public facility), the subcontractor must include 52.219-8 in lower tier subcontracts that offer subcontracting
opportunities.

(if) 52.222-26, Equal Opportunity (MAR 2007) (E.O. 11246).

(iii) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the Vietnam Era, and Other Eligible Veterans (SEPT
2006) (38 U.S.C. 4212).

(iv) 52.222-36, Affirmative Action for Workers with Disabilities (June 1998) (29 U.S.C. 793).
(v) 52.222-39, Notification of Employee Rights Concerning Payment of Union Dues or Fees (Dec 2004) (E.O. 13201).

(vi) 52.222-41, Service Contract Act of 1965, as Amended (July 2005), flow down required for all subcontracts subject to the Service
Contract Act of 1965 (41 U.S.C. 351, et seq.).

(vii) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (Feb 2006) (46 U.S.C. Appx. 1241(b) and 10 U.S.C.
2631). Flow down required in accordance with paragraph (d) of FAR clause 52.247-64.

(2) While not required, the contractor may include in its subcontracts for commercial items a minimal number of additional clauses
necessary to satisfy its contractual obligations.

(End of Clause)
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SECTION C -- DESCRIPTIONS AND SPECIFICATIONS

C.1 STATEMENT OF WORK

Background
The DOT Executive Secretariat currently uses an automated system for tracking official correspondence. The system has become

inflexible in supporting business process changes and is costly to support. There are various solutions in the Operating Administration
(OAs), none of which are integrated to provide a Department-wide perspective.

The goal is to provide the Department of Transportation with the capability to receive, and electronically route, track, respond to, and
report on official correspondence. Official correspondence includes any correspondence received by a DOT employee in their official
capacity.

Statement of Need

This task is to provide support to the Chief Information Officer (C1O) Champion, who is the MARAD CIO and DOT CIO designated
lead for this effort, in the project planning phase. The project planning phase includes documenting functional, technical and system

requirements in a manner that allows DOT to subsequently issue a solicitation for a solution to its correspondence needs; preparing a
business case analysis that justifies the selection of the solution; and defending the recommendation through the DOT IT governance

process to secure approval for the project to proceed to source selection and implementation.

Period of Performance: 16 August 2007 through 16 February 2008

Required Skills and Experiences: Due to the extreme fast pace of this project, the skills of a highly experienced professional are
required in information technology (IT), correspondence management, and IT acquisition preparation and selection processes. The
individual must have led acquisition selection efforts previously for large information technology (IT) systems. The task also requires
the individual to have a keen insight into DOT-specific and DOT OA-specific correspondence management processes.

Location of Work: DOT Headquarters Offices, New Jersey Avenue, Washington, DC or contractor-provided space.

Task Statement: The contractor shall work with the DOT Business Owner and CIO Champion to provide a source selection
recommendation to the DOT CIO for the DOT Correspondence Management System solution. The contractor will provide
requirements analysis and management services to produce a Requirements Document. The contractor will work with the CIO
Champion and a designated Contracting Officer to prepare a solicitation package for the competitive procurement of the DOT
Correspondence Management solution. The contractor will provide support services to prepare a business case analysis and
alternatives analysis to support the integrated procurement team'’s source selection recommendation. The contractor will prepare and
provide briefings based on the recommendation for the purpose of causing the audience to make a decision.

Deliverables:

" Project Schedule, draft due 10 days ARO, final due 31 December 2007

" Acquisition Plan, draft due 10 days ARO, final due 30 August 2007

" Requirements Document, draft due 30 days ARO, final due 31 December 2007

" Business Case/Analysis of Alternatives, draft due 14 December 2007, final due 15 February 2008
Briefings (as directed and required)

Other documents (as directed and required)

Estimated Cost:

6 months x 80 hours per month (1/2 time) x $140 per hour = $67,200
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SECTION G -- CONTRACT ADMINISTRATION DATA

G.1 SUBMISSION OF INVOICES

Invoices should be submitted to the address in block 18(a) of the SF 1449 or electronically to MARADInvoices@faa.gov.
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SECTION | -- CONTRACT CLAUSES

1.1 52.252-02

CLAUSES INCORPORATED BY REFERENCE

This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in full text. Upon
request, the Contracting Officer will make their full text available. Also, the full text of a clause may be accessed electronically at

this/these address(es):

http://lwww.acqnet.gov/far/current/htmlI/FARMTOC.html

http://www.acgnet.gov/far/current/ntml/FARMTOC.html

[Insert one or more Internet addresses]

Clause Title Date
52.204-07 Central Contractor Registration July 2006
52.216-24 Limitation of Government Liability April 1984
52.239-01 Privacy or Security Safeguards August 1996




